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finally, we compare cultural intelligence means, taking into account the type of intercultural contact,
i.e., if this contact occurs in workplace (e.g., colleagues, supervisors, students) or in a personal
environment (e., friends, family). the analysis performed through the t-test shows that in relation to
the level of global cultural intelligence, metacognitive, motivational and those who maintain an
intercultural contact in professional environment are those with superior cultural intelligence means.
at the level of cognitive and behavioral dimensions, individuals who maintain an intercultural contact
in professional environment present higher means. note, that only the motivational dimension was
unable to verify a statistically significant mean difference between those who live in a working
environment (m = 4.74) and those who live in personal context (m = 5.12) for t(109) = -2.011, p =
0.05. level of intercultural contact: participants were also questioned about the frequency of contact
with people of other nationalities, in the context of work and in personal context. these two
questions were assessed using a likert scale of 7 points (1 - never to 7-ever). the intercultural
contact variable was categorized in three levels, through the visual binning process available in spss,
taking into account the frequency level of intercultural contact of individuals: 1) none contact, 2)
medium contact; and 3) maximum contact. these categories were automatically grouped, with the
first category corresponding to response levels 1 and 2 (never and almost never), the second
category concerned response level 3 (sometimes) and the third category grouped participants who
responded to likert scale levels 4, 5, 6 and 7 (regularly, quite often, almost always and always,
respectively).
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