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statutory arbitrators have curbed arbitration abuse: a congressional hearing yale professor roberta reardon's testimony before the house

judiciary subcommittee on commercial and administrative law a congressional subcommittee hearing on the topic of financial services
regulations highlighted the importance of statuary arbitration provisions for curbing abuse in the industry, including the practice of

"bundling" -- charging consumers higher prices for arbitration clauses at the same time as those consumers are also being overcharged for
better financial products. yale professor roberta reardon opened the hearing, held on may 2 in washington, with testimony about “why

arbitration is important,” explaining that statuary arbitration provisions -- which are commonly found in contracts that include both
consumer and financial services -- are critical to curb abuses in the industry, including the practice of “bundling”--charging consumers

higher prices for arbitration clauses at the same time as those consumers are also being overcharged for better financial products.
reardon expressed concern that arbitration is being used as a “stick” and that the use of this instrument is affecting the ability of the

consumer to be economically self-sufficient. “many courts view arbitration as a bad business model,” reardon said, “but the industry is
abusing arbitration as a tool to prevent access to justice for the consumer and access to justice for the small customer from law firms.”

reardon testified that the interpretation of "elective arbitration" statutes should be focused upon the purpose of the statute and the
distinction between mandatory arbitration and statuary arbitration. she explained that voluntary arbitration (e.g., arbitration stipulated in

contracts) has a broad purpose and goal, but it can become misused when it is used “as an instrument of delay, delay and delay.” in
contrast, reardon said, “statutory arbitration provides the means for a customer to have his or her dispute resolved without delay or

delay.” reardon believes that statutes such as the federal arbitration act (faa) provide the consumer with the needed safeguards to protect
him or her against abuse. 5ec8ef588b
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